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Pat the HR Manager has noticed an increase in sick days 
amongst staff. Productivity is low and some staff have 
complained about low morale. What can she do? 

Aspiria works collaboratively with your key personnel 
to ensure employees and management receive the right 
professional mental health support for the identified issue. 
From immediate crisis support to mental health counselling 
and critical incident response, Aspiria’s EAP is there to 
address any concern or difficulty your employees face in a 
confidential, professional and caring manner. 

We know that three of the biggest issues facing nonprofit 
organizations today are employee retention, absenteeism 
(presenteeism), and low morale. Having a proactive 
Employee Assistance Program in place will address current 
employee mental health issues and help prevent future 
employee mental health issues from arising, increasing both 
the productivity and morale of your employees.

Our team provides the depth and breadth of support for your 
employees whenever and wherever they need it the most.

How Your Organization Can Use Aspiria’s 
EAP Service
We have made it our priority to support your employees and 
volunteers by providing easy access to our 24/7 multilingual 
Clinical Response Centre, which is answered by a professional 
counsellor to address any concerns or difficulties they are 
facing. All calls are quickly assessed and triaged according 
to urgency, in a confidential, supportive, and caring manner.

Aspiria offers a variety of counselling options for your 
employees. Face-to-face, video, telephonic and e-counselling 
services, in addition to our robust iAspiria app, allow your 
employees to access our services whenever and wherever 
they need to. 

Our transparent, anonymous data analytics, including client 
feedback and ROI reporting, allows you to see the benefits 
Aspiria’s EAP has on your organization. 

Our goal is to ensure a healthy and safe workplace for your 
employees and organization by designing a professional, 
easily accessible, quality, and customized Employee 
Assistance Program solution. 

“Mental health problems and illnesses also ac-
count for more than $6 billion in lost productiv-
ity costs due to absenteeism and presenteeism.”

— The Life and Economic Impact of Major Mental Illnesses 
in Canada: 2011 to 2041. RiskAnalytica, on behalf of the 
Mental Health Commission of Canada 2011.
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Specialized Solutions
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Organizational Effectiveness Training Solutions
Aspiria offers training and seminar topics for your 
organization that can be customized to topics that best suit 
your organization, including executive team development, 
teamwork, and supervisor and management workshops/
seminars. 
Workforce Transition & Outplacement Solutions
Our Workforce Transition & Outplacement Solutions are 
designed to provide you with the necessary support to 
identify and retain the personnel required to maintain and 
grow your enterprise.  

Organizational Wellness Solutions
Financial Wellness Solutions
Aspiria provides independent, high quality education, 
counselling, and planning services to address employees’ 
stresses associated with their current and future financial 
circumstances. 
Mind & Body Wellness
As part of our Mind & Body Wellness solutions, Aspiria’s 
health-care professionals provide non-traditional self-help 
wellness services, using interactive technology to help the 
healing process.
Wellness Seminars
Aspiria offers condensed one-hour Lunch and Learn 
seminars as well as more focused, in-depth presentations or 
workshops that support your organization’s commitment to 
fostering a healthy workforce.
Workplace Wellness Tracker (WWT)
The WWT is a comprehensive health and wellness tool, 
which will provide your organization with a true measure 
of your employees’ KPIs, going beyond traditional employee 
engagement metrics. The analytics will not only measure the 
physical and psychological health of your employees, but also  
identify your organizational health and culture.   

What Are Specialized Solutions?
At Aspiria, we recognize that, at times, mental health issues 
arise within organizations that are more complex than an 
EAP can address, therefore requiring a specialized solution. 
We have created a variety of mental health solutions to further 
support your organization and your employees, whether or 
not you have an EAP in place. 
Critical Incident Response Solutions
When a critical incident strikes, it can be devastating 
and unpredictable. If a traumatic incident occurs in your 
organization, our specialized crisis response team will be 
deployed on a timely basis to provide on-site support to the 
affected employees at your workplace. 
Disability Management (DM) Solutions
Aspiria’s DM focuses specifically on mental health and 
addiction issues as they impact the employee’s work 
environment and overall quality of life. With a commitment 
to early intervention, our psychological assessments and 
treatment options will help employers maintain at-risk 
employees at work, or, if absent, maximize employees’ early 
return to work. 
Drug & Alcohol Recovery Program (DARP)
Aspiria’s DARP is a full-service support program consisting 
of Assessment, Treatment, Referral, and Aftercare/Relapse 
Prevention. This specialized program assists employees 
seeking medical advice and treatment for substance abuse or 
dependence.
LifeCoaching              
Aspiria’s LifeCoaching service responds to the ever-growing 
need to increase our personal, spiritual, and professional life 
satisfaction. A dedicated life coach supports the individual as 
they are guided from goal to action.
OnCallogic
When an employee has been touched by cancer, it can have 
a devastating impact on the entire organization. With our 
partner Gilda’s Club, OnCallogic is a specialized workplace 
cancer support service for employees and family members 
who have been affected by cancer.
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his own life. The child was well-liked and well-known to many 
of the office staff, as he would work part-time at the office 
during his summers off from school. Not knowing how to 
best handle the situation, the company’s president contacted 
Aspiria for an immediate management consultation and 
spoke directly with Aspiria’s Clinical Director. After gathering 
all the essential details regarding the situation and the current 
office atmosphere, it was recommended that an Aspiria 
trauma counsellor be deployed to the office site the following 
day for a group trauma debriefing among office employees 
and, for those who were interested, one-on-one meetings 
with staff members. The employee who was the parent of 
the teenager was also provided the opportunity to meet with 
an Aspiria counsellor for a set of sessions for much-needed 
emotional support (which he accepted). Counselling was also 
offered and provided to the employee’s family members, both 
as a family unit and for individual sessions. Although it was a 
difficult time with many ups and downs, both the agency and 
the family, with the assistance of Aspiria’s management team 
and counsellors, worked though the emotions and eventually 
were able to carry on.

Implementing an EAP for your workplace brings maximum 
benefit, no matter the size of your organization. Outlined 
below are true accounts from a few select clients, which 
exemplify how our EAP services have improved the wellness 
of their workplace.

Grief Counselling
A single, middle-aged woman finally decided to reach out 
to Aspiria amidst a very difficult year plagued with personal 
grief and loss. Her story revealed that in less than 12 months, 
both of her parents passed away, a close cousin lost her battle 
against cancer, and a long-term friend moved far away. If that 
wasn’t enough, her 15-year-old pet had to be put to sleep. 
She took solace in the counselling provided to her from 
one of Aspiria’s seasoned grief counsellors. The focus of her 
counselling was on both empathic support and education on 
the grief cycle, helping her push through the varied emotions 
and stages of loss. Although she could not bring back what 
had been lost, with the insights and strategies gained through 
the counselling process and additional supports, she was able 
to “move on” and gradually return to her regular routine.

Organizational Trauma Counselling
A mid-sized professional agency in a large city was devastated 
after learning about the teenage child of an employee taking 



About Us

 
What Sets Us Apart

 ■ EAP is our core business
 ■ Quality services
 ■ Customized and flexible solutions
 ■ Dual client relationship
 ■ Choice and ease of access
 ■ On-demand response and technology
 ■ 100% transparency

Who We Are 
Aspiria Corp. is Canada’s only national EAP-focused 
company.
What We Do 
Since 2003, in response to market consolidation in the 
Employee Assistance Program (EAP) industry, we have been 
assisting organizations and their people with customized 
mental health solutions. 
Why We Do It 
From our 24/7 multilingual Clinical Response Centre to 
our iAspiria app, our mission is to provide mental health 
solutions to employees and their families across the country 
in order to maximize their well-being and productivity in the 
workplace.
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