
 

 

Program Administration FAQ’s 

What is the cancellation policy? 

• This EFAP commitment is made on an annual basis and is paid at the beginning of the 
program. Each year on the anniversary of the EFAP organizations can renew or cancel. 

What if I need to add or take away people on the plan?  

• Organizations will be asked on a quarterly basis how many people are on the plan. If the 
number increases over the year, an invoice will be sent for the differential if it is over a 
10% increase. We are unable to account for fewer people on the plan over the course of 
the year and the participation numbers can be adjusted for the subsequent renewal 
period. 

When will we be invoiced? 

• An invoice for the annual program will be sent in mid-January for launch of the program 
on February 1, 2021. Invoices can be paid online via credit card or via paypal. Should an 
organization wish to pay by cheque or EFT, there is an option to do this as well. Should 
organizations require a different payment schedule, we may be able to accommodate 
on a case by case basis. 

We need board approval to make this commitment but my Board is not meeting in time to 
make the deadline. Can we still join when we have approval? 

• Yes, for organizations unable to meet this deadline, they can join at a later date and 
their rate will be prorated for the period remaining in the annual plan (February 2021 – 
January 2022). For example, if your organization joins for April 1st, you will be billed for 
10 months of the plan. Upon the plan renewal date you will have the option to rejoin 
and be billed for the full 12 month cycle for the following year. 

Our organization is based in Nova Scotia but we have staff and volunteers in other 
provinces/territories. Would they also be eligible? 

• Yes, as long as the non-profit or voluntary organization is based in Nova Scotia staff and 
volunteers living in other parts of Canada would be eligible. 

 

 



 

 

Will we receive any other invoices or be expected to pay any other additional fees? 

• The CSCNS will add a 10% Administration fee to your invoice to help offset the fees 
associated with the plan. 

As we review the program for consideration of renewal next year, what, if any analytics can 
we expect to help make our decision? 

• Both the CSCNS and our partners, New Ground Financial and Aspiria take privacy laws 
seriously and no data on usage rates on the individual level, nor content or topic of any 
service be revealed or shared. The CSCNS will receive an analytical review of the 
program at the sector level. Organizations with 50 or more people on the plan will 
receive a high level report of basic usage rates specific to their organization. It is 
important to note that no individual names or data will be shared at any level of 
reporting. Please see attached PDF for more information on privacy and confidentiality. 

Is there a document that outlines the full program and how to access services? 

• Yes, please see below for a detailed overview of the EFAP plan. When the program 
launches, subscribers will be provided with the contact information to access benefits. 
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